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Tiirkce Bashg:
Tiirkiye’de Toplu Is Uyusmazhiklarinda Arabuluculuk Sisteminin
Etkinligi Uzerine Bir Analiz

Ingilizce Bashg
An Analysis on the Effectiveness of Mediation System in
Collective Labour Disputes in Turkey

Turkee Ozet

Toplu is uyusmazliklarinda arabuluculuk siireci, agagi yukari tiim endiistri iliskileri sistemlerinde uzun zamandir mevcut
olan ancak farkli nedenlerden dolayr nadir kullanilan bir mekanizmadir. Bu mekanizma, 6zellikle 2000°lerden itibaren
kiiresellesme, rekabet gibi digsal kosullarin etkisiyle daha fazla tartigilmaya baslanmistir. Gliniimiizde basta Avrupa
iilkelerinde olmak tizere, bu mekanizmalarin kurumsal ve yasal olarak yeniden ele almmasi gibi bir egilim mevcuttur.
Tiirkiye’de de benzer sekilde oldukga eski olan bu uygulamanin zaman zaman yeniden tasarlanmasi s6z konusu olsa da,
benzer egilimler ile kargilagilmamaktadir. Bu ¢aligma, Tirkiye’de toplu is uyusmazliklarinda tanimli arabuluculuk
stirecine iligkin 2000-2009 yillar1 arasinda segilmis dort iskolundaki verilere dayanmaktadir. CSGB’nin resmi
arabuluculuk raporlar incelenerek olusturulan veriler, sektorel etkiler, konfederasyonlar arasi farkliliklar ve ticrete iliskin
uyusmazliklarin varligr gibi faktorler esliginde degerlendirilmistir. Buna gore, Tiirkiye’de arabuluculuk siirecini etkileyen
temel unsurlarin basinda uyusmazligin boyutlarini gosteren madde sayisi gelmektedir. Uyusmazlik madde sayisinin fazla
olmasi siirecin basarisint etkilemektedir. Bagka onemli bir faktor de, taraflarn siireci algilama bigimlerine iliskin
degiskenlerdir ve 6zellikle sendikalarm bagli oldugu konfederasyonlarin endiistri iliskileri sistemine iligkin egilimlerinin,
arabuluculuk mekanizmasinin sonuglarini etkiledigi goriilmektedir.

Ingilizce Ozet

Whereas mediation process defined long established and almost generalized prominent of industrial relation systems has
been used rarely. Many of observers identified that this process has transformed by external forces such as globalization
and international competition. Also especially in European Countries has tried to reconsider of mediation process in
collective bargaining system since beginning of the 2000’s. Mediation processes in collective bargaining has established
in Turkish Industrial Relations System similarly and occasionally redesign attempts. Although this kind of efforts, similar
trends like European parts are not encountered in Turkey. This study has focused mediation in collective bargaining
process in four selective sectors based on official records of 2000-2009 periods. Data created on official roll documents of
mediators each dispute and included that structural factor such as sector effects, differences between labour confederations
and wage dispute. Quantitative analysis results shown that number of dispute which is sign of conflict size has been
leading factor of mediation process. Other factors such as affiliated labour confederation’s tendencies, which is prominent
elements of parties’ perception may affect to outcome of mediation mechanism.
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